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1 Engagement Process 
The Engagement was carried out in line with the Stage 2 Communications Strategy which can be seen in 
Appendix A. 

The public and stakeholder engagement was live for 6 weeks from the 6th June until the 17th July, 2022.  A 
StoryMap and webpage were created on ArcGIS to provide more information and to allow stakeholders 
and members of the public to share feedback via an online survey.  

Figure 1.1 and Figure 1.2 show extracts from the StoryMap and survey respectively.  

Figure 1-1: Example Storymap 

 

Figure 1-2: Example Survey 

 

1.1.1 Public Engagement 
The StoryMap and survey were promoted to members of the public via the following means: 
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Figure 1-5: Community Event Room Set up 

1.1.2 Stakeholder Engagement 
Stakeholders, relating to the area or travel and transport, were contacted directly via email and asked to 
participate in the survey and to help promote the engagement to those they represent.  Regular meetings 
were also held with various departments within the Council throughout the process, as well as with 
Midlothian Council.  

Table 1.1 shows the stakeholders that were contacted as part of the engagement process. 

Area Name 
Local Friends of Burdiehouse Burn Valley Park 

Valley Park Community Centre  
Gilmerton Buggy Walks 
South City Health Walks 
Gilmerton Miners Welfare & Social Club 
Teens + Ravencroft 
Transition Edinburgh 
Edinburgh Federation of Small Businesses 
Fairmilehead Toddler Group 
Outdoor Nursery Edinburgh 
Blythswood Care 
Gilmerton Cycling Without Age 

Community Councils Gilmerton & Inch CC 
Liberton & District CC 
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Farmland Adjacent to Lang Loan and Straiton Pond: The land required to create the route between Lang 
Loan and Straiton Pond has to date been unable to have a topographical survey undertaken.  Continued 
attempts to contact and discuss this with the landowner should be made at the commencement of Stage 3. 

Communal Land at Frogston Road:  Land between Frogston Road and the existing housing estates of 
Mortonhall Park Gardens.  The relocation of the bus stop in this location proposed to create an opening in 
the existing wall so a path could be created over the grassland.  The grassland is owned by all residents 
so permission for the path to be created would be required. 
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Figure 2.5: Deterrents to Active Travel 

2.1.3 Frogston Road East Measures 
The majority supported/strongly supported the proposed cycle track on Frogston Road East, as shown in 
Figure 2.6. 

 
Figure 2.6: Support for Frogston Road East Proposed Cycle Track 

The majority also support the proposed Toucan Crossing on Frogston Road East, Figure 2.7 provides the 
full results. 

n=135 

n=212 
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3 Next Steps 
The project will move forward to Design Stage 3, with the public and stakeholder feedback reviewed and 
incorporated where appropriate into future proposals. 

Updated plans will be put through a second stage of public and stakeholder engagement with the aim of 
finalising plans and obtaining support from stakeholders, landowners, and the public. 
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Figure 1.1: Proposed sustainable travel measures  

1.3 Audience 

The Burdiehouse and Broomhills area are located within the City of Edinburgh council 
boundary, south of the city centre.  It is bounded to the south by The City of Edinburgh 
Bypass and surrounded by Mortonhall, Gilmerton, and Straiton residential areas.  

HSG22 Burdiehouse will comprise of 250-350 residential units, however the proposed 
interventions will also affect those in the surrounding residential areas, north and south 
of the bypass. It is crucial that the views of these populations are sought including 
residents in HSG21 Broomhill, currently under construction and which will 
accommodate c.600 residential units when complete.  The development already has 
c.400 residential units occupied and the now operational Frogston Primary School. 

The area surrounding the development has mixed levels of deprivation, with 
considerable levels of deprivation within the immediate Gracemount, Southhouse, and 
Burdiehouse area, Figure 1.2. Ensuring that engagement methods are accessible to 
these populations will ensure their views are heard and can shape interventions, 
enabling greater access to sites of education and employment, medical services, and 
key amenities. 





https://contrastchecker.com/
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The selected schools in relation to the area of proposed improvements is shown in 
Figure 2.1. 

 
Figure 2.1: School Locations 

2.6 Community Groups 
Through engagement with the local community, both related and unrelated to 
sustainable travel, greater promotion and engagement can be achieved.  Research 
suggests that people are more likely to respond to surveys from people they know and 
so by circulating the survey through established groups a higher response rate can be 
anticipated. 

2.7 Stakeholder meetings  

2.7.1 One-to-one meetings 
Key stakeholders will be able to request one-to-one meetings to run through proposals 
and give more detailed feedback.  Meetings are proposed to be held on an online 
platform such as Mircosoft Teams or will be held on site if necessary.  

2.7.2 Stakeholder workshops 
Should there be a high demand for Stakeholder meetings, online workshops will be held 
with multiple stakeholders in attendance for each session.  Each session will go over 
the proposals and then go into breakout rooms to discuss specific elements before 
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regrouping and sharing with the wider group.  A member of the Sweco team will be 
present in each group to encourage and facilitate discussion.  
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3 Stakeholders 
Feedback will be sought from both key stakeholders in the area and members of the 
public in order to create a data set that is reflective of a broad scope of prospective 
users. Table 3.1 highlights the groups to be engaged with, as part of the stakeholder or 
public engagement. 

Stakeholder Group/Individual Public Group/ Individual 
Name Role Name  Role 
Blythswood care Local 

Group 
Existing Burdiehouse 
Residents 

Residents 

Edinburgh Federation of Small 
Businesses 

Local Residents 

Fairmilehead Toddler Group Local Businesses Business 
Friends of Burdiehouse Burn 
Valley Park 

Frogston Primary School Primary 
School 

Gilmerton Buggy Walks Buckstone Primary School 

Gilmerton Cycling Without Age St Catherines RC Primary 
School 

Gilmerton Miners Welfare & 
Social Club 

Gilmerton Primary School 

Outdoor Nursey Edinburgh Gracemount Primary School 

South City Health Walks Paradykes Primary School 
Teens+ Ravencroft Loanhead Primary School 
Transition Edinburgh St Margaret RC Primary 

School 
Valley Park Community Centre Gracemount High School Secondary 

School 
Local Councillors (ward 2 & 8) Kaimes School Accessible 

School 
City of Edinburgh Council Juniper Green Community 

Council 
Community 

Edinburgh Access Panel Colinton Community Council 

Edinburgh and Lothians 
Greenspace Trust 

Regional 
Group 

Wester Hailes Community 
Council 

Edinburgh Compact Partnership  

Edinburgh Living Streets  

Enable Edinburgh 
Lothian and Border Ramblers 
Lothian Buses 
Midlothian Council 
Royal Infirmary of Edinburgh 
SESTrans 
Spokes National 

Group Capability Scotland 
Live Well 
Paths for All 
Scotrail 
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Stagecoach 
Sustrans 
The Conservation Volunteers 
 

Table 3.1: Stakeholders and Members of the Public. 

  







https://consultationhub.edinburgh.gov.uk/
https://consultationhub.edinburgh.gov.uk/
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Figure 4.2: Example Magazine Advert 

4.6 Residents Leaflet/ letter drop 
A leaflet will be posted to residents in the surrounding area as well as those already 
living in the Burdiehouse/Broomhill development. The leaflet will highlight the aims of 
the project, the proposed measures and invite them to take part in the online survey or 
to contact the Sweco team via email.  The letter drop will also include details of the in-
person consultation sessions, inviting participation. 

The resident leaflet should include a QR code allowing quick access to the online page, 
which is able to be read aloud or translated.  

The letter drop will engage with those harder to reach, including those without internet 
access. 
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The area of Burdiehouse, Southouse and Gracemount has a population of 5,964 
(Scottish Gov, 2020) and so the printing of 2,000 leaflets is proposed. The areas 
included in the leaflet drop are shown in Figure 4.3.  

 
Figure 4.3: Leaflet drop location. 

4.7 Lamp Post Wraps 
Lamp post wraps, as shown below, will be hung along the routes of the proposed 
changes, inviting members of the community to take part in the online survey or visit the 
in-person event. A QR code and website address for the online platform will be included. 
Figure 4.4 shows an example. 

 
Figure 4.4: Example Edinburgh Council Lamp Post Wrap 
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4.8 Local Schools 
A parents and guardians leaflet included in the school pack will help to promote the 
survey and possibly generate conversations around how families make the school trip, 
example of draft versions are in Figure 4.5 & Appendix D.  The leaflet and school pack 
is proposed to be in an online PDF format to reflect the growing move to online learning.  
This will also help the school to distribute information to parents and careers via an 
email mailing list.  The in-person event will also be promoted to families, encouraging 
them to attend. 
 
 

 
Figure 4.5: Example Parent/Guardian Leaflet 
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5 Timescale 
A consultation period of six weeks is proposed.  Although the City of Edinburgh Council 
Consultation Policy states that consultations should last 12 weeks, due to the scale and 
reach of this project a shorter time scale has been accepted.  

A recent Council consultation for proposals at Braid Road/Comiston Road and Lanark 
Road were held for 3 weeks so 6 weeks is felt to be suitable for this project.  

The response rate throughout this period will be reviewed and a judgement made on 
whether an extension is required.  

In order to ensure a smooth role out and high engagement, the following order is 
proposed: 

1. Consultation is sent and approved by City of Edinburgh Council 
2. Stakeholders are contacted in advance to gauge engagement and allow for 

planning 
3. Website/Consultation Hub goes live 
4. Stakeholders are sent social media posts and draft email 
5. Residential leaflet drop 
6. School Leaflets are delivered 

Table 5.1 outlines the timeline.  

Task 

01
/0

2/
22

 

07
/0

2/
22

 

14
/0

2/
22

 

21
/0

2/
22

 

28
/0

2/
22

 

07
/0

3/
22

 

14
/0

3/
22

 

21
/0

3/
22

 

28
/0

3/
22

 

04
/0

4/
22

 

11
/0

4/
22

 

18
/0

4/
22

 

25
/0

4/
22

 

02
/0

5/
22

 

Designs submitted for approval for 
consultation  

              

Designs reviewed by Council               

Consultation materials confirmed 
with CEC 

              

Event Space Booked               

Paper Materials Printed 
(poster/survey/wraps) 

              

Live Online Consultation               

Leaflet drop               

Stakeholder email sent out and 
meetings held 

              

School Packs Sent               

Consultation Events               

Consultation results reviewed and 
assessed 

              

Engagement Report Issued               

Table 5.1: Project timeline 
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